PLYMOUTH

CITY COUNCIL

17,009

Council Tax
transactions

* Stats collected between April - August ‘21
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Govtech was ‘a company with a
mission’. A mission to help us break
out of the silo we were in. What
we found as we went along was
that they are experts in the field in
which they practice, Revenues and
Benefits automation...

/ /%

automation rate

Peter Honeywell,
Transformation Architecture Manager
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5950 18,964 1250 = £65k
Household MyAccounts Single person
Moves to view CT discount cases
accounts reviewed & cancelled
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TRANSACTIONS AUTOMATED IN 2021 :

discover what automation can do for you...

www.govtech.co.uk



